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BBenenue

I'pasicoane Poccuiickou @edepayuu umerom npaso oopawamvcsi IuyHo, a
MaKdce  HANPasiimvs — UHOUBUOYAIbHbIE U  KOIEKMUSHblE — 00paujeHus 6
20CYO0apCmMBEeHHble OP2aHbL U OP2AHbl MECHHO20 CAMOYNPABIEHUS.

Cmamos 33 Koncmumyyuu P @

I'padxxcoane u opeanuzayuu umerom npaso Ha OOCMYn K OOKYMEeHMUPOBAHHOL
ungopmayuu o0 HUX, Ha YMOYHeHue Mol UHpopmayuu 6 yeusix odecneyeHus ee
HOJIHOMbL U OOCHOBEPHOCMU, UMEIOM HNPA8O 3HAMb, KMO U 8 KAKUX Yelsax
UCnovL3yem Uil UCnoIb308a smy ungopmayuro. Ocpanuuenue 00Cmyna epaxcoan
U opeanuzayull K uH@opmayuu o HUX OONYCMUMO JUWb HA OCHOBAHUAIX,
npeoycMoOmpeHHbIX (hedepaibHbiMU 3aKOHAMU.

Yacmo 1 cmamovu 14 dedepanvrozo 3akona
« 06 unopmayuu, uHpopmamuzayuu u 3aujume UHGOPMayUU»

B nacTosmee BpeMs rocy1apCTBEHHBIE U MyHULIAIIAJIBHBIE OPTAHU3ALMU BCE
0oJiee MacITaOHO UCIOJIB3YIOT ceTh IHTEpHET [ OpraHu3alui B3auMO1eHCTBHS
C TPAXKJIaHAMH U IOPUANYECKUMU JTULAMH.

AKTUBHO  (YHKIMOHUPYET MOPTal  BJEKTPOHHOTO  IPaBUTEILCTBA,
paznuyHble MH()OPMAIMOHHBIE TOPTajbl T'OCYAAPCTBEHHBIX M MYHUIMIAIBHBIX
OpraHOB BJIACTH, TOCYJApPCTBEHHBIE CAaWTBI, MOCPEICTBOM KOTOPBIX MOXKHO
MOJIYYUTh LENbIA CIIEKTP aKTyaJIbHBIX YCIYT, B T.4. U B cepe 00pa3oBaHUs, CAAThH
HaJIOTOBYIO BE€JOMOCTb, 3aIIMCaThCs K Bpadyy U T.[I.

I'1aBHBIM OKHOM JIOCTYTIA K TOCYAAPCTBEHHBIM yCIIyraM B 2JIEKTPOHHOM BHJIE
aBisieTcss EnMHBIN mopTan rocyJapCTBEHHBIX U MYHULIUNIATBHBIX YCIYT (QyHKIUN)
(www.gosuslugi.ru) — denepanbHas rocyaapcTBeHHas HHGOPMAIOHHAS CHCTEMA,
o0ecrneunBaroIIas:

- I0CTYyNl (PU3NYECKUX M IOPUIUYECKUX JIUI K CBEIEHUSIM O
roCyJapCTBEHHBIX M MYHULMIAJIBHBIX YCIyrax, roCyJapCTBEHHbIX (DYHKIMIX MO
KOHTPOJIIO W HaA30py, 00 Yyclyrax TOCYyJapCTBEHHBIX W MYHMIIMIAIbHBIX
yupexaeHul, o0 yciayrax OpraHu3aluid, y4YacTBYIOIIMX B HPEIOCTaBICHUU
roCyJapCTBEHHBIX M MYHULMIAJIBHBIX YCIYT, Pa3MEIICHHbIX B (QenepaabHOM
rocy1apCTBEHHON MHPOPMAIIMOHHOM cucteme, o0ecreunBaroliel BeJJIeHIe peecTpa
roCy/IapCTBEHHBIX YCIIYT B 3JIEKTPOHHOU (popme;

- MPEIOCTaBICHUE B JJIEKTPOHHOM (opMEe TOCYNapCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT, YCIYT TOCYAAPCTBEHHBIX U MYHULIMIIAIBHBIX YUPEKIACHUN
U JpYTrUX OPraHU3alMii, B KOTOPBIX PA3MEIIAECTCS T'OCYJAPCTBEHHOE 3aJIaHHE
(3aka3) WM MyHUUIUIAJIBHOE 3aJlaHue (3aKa3), B COOTBETCTBUU C MEPEUHSIMH,
yTBep)kaAeHHBIMU IIpaButensctBoM Poccuiickonn dDexepauuu W BBICIIMMU
UCIIOJIHUTEIbHBIMU OpraHaMu TOCYJIapCTBEHHOM BilacTu cyObekTa Poccuiickoit
Oenepaunu;

— yuyerT oOpallleHuid Tpaxk]aH, CBSI3aHHBIX C (QPYHKIHOHUPOBAHHEM
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Enunoro noprana, B TOM 4Kciieé BO3MOXKHOCTh JIJIS 3asIBUTENIEH OCTaBUTh OT3bIB O
KaueCTBE MPEIAOCTABICHUS TOCYIAPCTBEHHON WJIM MYHMIIMIAIBLHON YCIYrH B
AIIEKTPOHHOH (hopMme.

Enuneiii  moptanm  BXOOuT B HHPPACTPYKTYPY, OOCCIECUHBAIOIILYIO
UH(OPMAIITMOHHO-TEXHOJOTUYECKOE B3aUMOIeCcTBIE MH(GOPMAIIMOHHBIX CHCTEM,
UCIIOJb3YEMBIX I MPENOCTABICHUS F'OCYIAPCTBEHHBIX U MYHULIUNANBHBIX YCIIyT
B DJIEKTPOHHOM (hopme.

[IpaButenbcTBOM Poccuiickon denepanuu B kauecTBe oneparopa EquHoro
noprajia OmnpeAeseHo MUHUCTEPCTBO CBSI3W U MAacCOBBIX KOMMYHMKAIIAM
Poccuiickon @enepanum.

Enunerit nopTa JIOCTYTIEH To0omy MIOJIb30BATENIO
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTr HTepHET 1 OpraHn30BaH TaKUM
oOpa3om, 4TOOBI o0OecreynTh MpocToil U 3((HEKTUBHBIA MOUCK WH(DOPMALMU TIO
rOCYJIapCTBEHHBIM WJIM MYHUIUIIATILHBIM YCIyTaM.

Bce ycnyru, pazmeniennbsie Ha EnMHOM nopTae, COOTHECEHBI ¢ KOHKPETHBIM
pernonoMm Poccuiickont denepannu: MECTO MOJYYECHHUSI YCIYTH ONPEACISAET Kak
HaJM4Me CaMOM yCIIYTH, TaK U YCJIOBHS €€ MPEIOCTaBICHUS.

IlepBpiM 1IaroM i MOJYyYEHUS JOCTyHna K BO3MOXHOCTSIM EnuHOro
nopTaJia sBJIseTCsl BBIOOp MHTEPECYIOIIEr0 PETUOHA, MOCIE Yero OYIyT JTOCTYITHBI
YCIIyTH, TMPEIOCTABIsIEMbIE KaK TEPPUTOPUATIBLHBIMH oOpraHamu (denepanibHbIX
OpraHOB HCIIOJTHUTENILHON BJIACTH, OpraHaMHU HCIIOJIHUTEIBHON BJIACTH CyOBEKTa
Poccuiickoii @enepaniuu, Tak 1 OpraHaMi MECTHOTO CaMOYITPaBICHUS BRLIOPAHHOTO
cyOBbeKTa.

['ocynapcTBeHHbIE 1 MyHUITUTIATBHBIE YCIYTH KIACCU(DUIIMPOBAHBI 10 PSTY
MpU3HAKOB (IO BEIOMCTBaM, MO J>KM3HEHHBIM CUTYallUsIM, IO KaTErOpHUsM
MOJI30BATENEH, IO MOMYJISIPHOCTA — YACTOTE 3aKa3a yCIyT'H) U MPEACTAaBJICHbI B
BU/JIE KaTajora.

B undopmaniMoHHON KapTOUYKE KaXIOW YCIYyTH COJEPKUTCA CIEayrolas
uHpopmanusi:

— HAaVMEHOBAHHE YCIYTH;

- HAaUMEHOBAaHHWE OpraHa TrOCYJIapCTBEHHOM BJAaCTH WM OpraHa
MECTHOT'O CaMOYIIPABICHUS, TPEAOCTABIISIONIETO YCIYTY;

— KaTeropyuu 3asiBUTENIEH, KOTOPHIM MPEOCTABISIETCS YCIYyTa;

— HE0OXOANMBbIE JIOKYMEHTBHI, noJJIexaIue MPEACTABICHUIO
3asBUTEJIEM I TOJYYEHHUs YCIYyTH, CIOCOOBbl TMOJy4YeHUs JOKYMEHTOB
3asBUTEIISIMU U TIOPSIAOK MX MPEACTABIEHUSA C YKa3aHHEM YCIYT, B pe3yJbTaTe
MIPEIOCTABICHUS KOTOPHIX MOTYT OBITh TIOJTyYEHBI TAKUE JJOKYMEHTHI;

- CBEICHMSI O BO3ME3AHOCTH (O€3BO3ME3HOCTH) OKa3aHUsl YCIYTH U
pa3Mepax IUIaThl, B3MMAaeMOW C 3asBUTENSA, €CIM YCIyra OKa3bIBaeTcsi Ha
BO3ME3HON OCHOBE;

— pe3ynbTaT NPeOCTaBICHUS YCIYTH;

- CPOKH MPENOCTABIICHUS YCIYTH;

— OCHOBAHHUS [JII TPUOCTAHOBJIICHUS MPEAOCTABICHUS YCIYTH WIH



OTKa3a B €€ MPEAO0CTaBIICHUN;

— nH(pOpMAIU 0 MECTE NMPEJOCTABICHUS YCIYTH;

- CBEJICHMS O  JIOMYCTUMOCTU  JOCYyJIeOHOTO  (BHECyAeOHOTO)
oOxajoBaHusi AevcTBUl (0e31eMCTBUS) NOHKHOCTHBIX JIUI, MPEIOCTaBIISIONIIX
YCIIYTY, U PE3yJIbTATOB IIPEAOCTABICHUS STON YCIIyTH;

— KOHTAKTHI ISl OJTyYEHUS TOMOJHUTEIbHON nHbopManuu (TesnedoHbI
opraHa TOCyJapCTBEHHOM BJIACTM WM OpPraHa MECTHOTO CaMOYIpPABJICHHUS,
OTBETCTBEHHOTO 3a MPEIOCTABIICHUE YCIYTH, TeaehOHBI MECT MPEAOCTaBICHHUS
ycuyru);

— ¢bopMBl 3asBIEHUA W WHBIX JOKYMEHTOB, 3aIlOJIHCHHE KOTOPBIX
3asiBUTEIEM HEOOXO0IMMO Jis oOpaleHus B (he/lepaibHbI OpraH UCIOJHUTEIbLHOM
BJIACTH, OpPT'aH MCIIOJHUTEILHON BIacTH cyobekTa Poccuiickoit deaeparuu, oprad
MECTHOTO  CAaMOYINpABJIECHUS Uil  MOJY4EHUsT  [OCYJIAapCTBEHHOM WM
MYHUITUTIATBHON YCIIYTH (B 2JIEKTPOHHOM popme).

Ha EnaunHom mnoptane peanu3oBaHa KOHIEMIUS <«JIMYHOTO KaOWHETa»
MOJIb30BATENSI, 00ECIIEYMBAIOIAs MOCIE €ro PEruCTPaliy Ha MOPTAJE CIEIYIOIINe
BO3MOKHOCTH:

— O3HAaKOMJIEHME ¢ HHpOpManuMed O TOCYJAapCTBEHHOM WM
MYHHUIIUTATBHON yeiyre (PyHKINN);

- oOecrieueHre J0CTyna K ¢opMaM 3asiBICHUN W MHBIX JOKYMEHTOB,
HEOOXOMUMBIX I TOJYYEHHUS] TOCYJAapCTBEHHOW WM MYHMIIMIMAIBHOW YCIIYTH
(byHKIIMM), MX 3aTIOJHEHUE U TIPEJICTABIICHUE B AJIEKTPOHHOMU (hopMme;

— oOpaleHue B 3JIEKTPOHHOU (opMe B TOCYJAAPCTBEHHBIE OPraHbl WU
OpraHbl MECTHOT'O CaMOYTIPABJICHUS;

— OCYUIECTBJICHUE MOHUTOPHUHTA xoJ1a MpeA0CTaBICHUS
rOCyJJapCTBEHHOM  WJIM  MYHULMOAIbHOM  yCIYrM  WJIW  HMCHOJIHEHHS
rocyJapCTBEHHOM (PYHKITUH;

- MOJIyYEHUE HAYHMCJICHUN W BO3MOXKHOCThH OIUIAThl TOCYAapCTBEHHBIX
MONUIMH, TpadoB U cOOPOB;

— XpaHEHUEe PEKBU3UTOB M0JIb30BATEIIS;

— MOJIyYeHUE PE3yJIbTaTOB MPEAOCTABICHUS TOCYIapCTBEHHBIX WM
MYHHUITUTIATBHBIX YCIYT B AJIEKTPOHHOU (hopme Ha EnuHom mopTtane, eciau 310 He
3anpenieHo ¢eaepaabHbIM 3aKOHOM.

AKTyaJIbHOCTh MOMYJSIPU3ALUN AJIEKTPOHHBIX YCIYr CpEAH HACEICHUS
00yCIIOBIIeHa HECKOJIbKUMH MPUYUHAMMU:

— IIOCJICIOBATENBHON peAIN3alMEd TOCYJapCTBEHHOU IPOTPAMMBI 10
(bOpMUPOBAHHUIO JIEKTPOHHOTO MTPABUTENILCTBA B TCUCHUE MOCIIETHUX JIET,

— MacITabHBIM POCTOM KOJMYECTBA YCIYT MPEIOCTaBISEMbIX YCIYT B
AJIEKTPOHHOM BHJI€ HAa MOPTaiaX pa3IuyHbIX OPraHU3aIINil;

— 3HAUYUTETHHBIM YBEIUYCHUEM YHCIa HWHQPOPMAIMOHHBIX CHCTEM,
KOTOpBIE TMO3BOJISIIOT B3aMMOJICMCTBOBATh OpraHU3alusM Jpyr C JAPYroM B
AIEKTPOHHOM BUJIE (cuctema MEXBEJJOMCTBEHHOTO AIEKTPOHHOTO
B3aumoericTeusi — CMOB) u ynpocTuTh rpaskjaHaM MoJIly4eHUe YCiyT,
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— HE MHQOPMHUPOBAHHOCTBIO U HEAOCTATOYHO CGHOPMUPOBAHHOM
npaBoBo 1 MKT-rpaMOTHOCTBIO TpakaH B IIOJYyYEHUH B JJIEKTPOHHOM BUIE
yCIIyT, CIPAaBOK, KOHCYJIbTallM{ HA IOpTajgax OpraHoB rOCYJapCTBEHHOM BJIACTU U
OpraHU3aIN;

- POCT 4ncia noJib3oBareiield cetu IHTepHeT, yBelInyeHne BO3pacTHOTO
JMana3oHa I0JIb30BAaTENIeH, 3a CUET JIFOAECH CTapIIEro ¥ NIEHCUMOHHOIO BO3PACTa.

B menax o6ecrneueHuss HHOOPMAIMOHHOW OTKPBITOCTH JESTEIBHOCTH
rOCYJJapCTBEHHBIX OpPraHOB HCIIOJHUTEIBHOW BJIACTH W OPraHOB MECTHOTO
CaMOYIIPaBJICHUs, MOBBIIIECHNS KA4eCTBA U JOCTYNHOCTH NPEIOCTABIIEMBIX WMHU
rOCYJapCTBEHHbIX M MyHUMUIMNAIbHBIX ycayr lIpaBurensctBo Poccuniickon
®denepanyu 0A00pUTIO CO3JaHKE MOpTaja rOCYAAPCTBEHHBIX U MYHHUIIUMAIbHBIX
YCIYT € LEIBIO IEPEBOA YCIYT B JJIEKTPOHHBIN BUL.

OcHoBHbIMU LensiMu  paGoTel IlopTama B acmekTe MpenoCTaBICHUS
rOCYJIapCTBEHHBIX U MYHUIUIIAJIBHBIX YCIYT B JIEKTPOHHOM BUJIE SABIISIOTCS:

- CHIDKEHUE aJIMUHUCTPATUBHBIX 0apbepoB;

- NOBBIIICHUE KayecTBa U  JOCTYIIHOCTH TIOCYJApCTBEHHBIX W
MYHULIMIAIBHBIX YCIIYT;

- YIPOILEHUE MPOUEAYPHI MIPENOCTABIEHUS TOCYAAPCTBEHHBIX YCIYT U
COKpalllEeHHE CPOKOB X OKA3aHMUS;

- BHEPEHUE €IUHBIX CTAaHAAPTOB 00CITYKUBAaHUS I'PaXIaH.

OdunmanbHplii caliT TOCYJapCTBEHHBIX YCIYyr B 3JEKTPOHHOM BHJE
peanusyer HOBYIO MOJENb YIPABICHUA TOCYAAPCTBOM, CYILIHOCTH KOTOpPOHU
3aKJIIOYAETCS B PEUMHIKECHHPUHIE INPOLECCOB YIPABICHHS B TOCYJAPCTBEHHBIX
OpraHax, yJy4lIeHUU Ka4yeCTBa B3aUMOACHCTBHS C TpakIaHaMU U OpTaHU3aLNsIMU,
MTOBBIIEHNH KA4€CTBA FOCYAAPCTBEHHBIX YCIYT NOCPEACTBOM Hcnoib3oBanus KT
B 00€CNeUYeHNH MPUHLUIIOB MPO3PAYHOCTU U MOAOTYETHOCTH OOLIECTBY, a TAKXKe
Pa3BUTHH IEMOKPATUYECKUX OCHOB YIIPABJICHUS.

K pesynbraram padotsl [TopTana nis rpaxkian yxe ceiiuac MOKHO OTHECTH
P COLMANIBHBIX, YIIPABICHUECKUX U SKOHOMHUYECKUX 3PPEKTOB, B T.4.:

1. CoumanpHbie ¥ SJKOHOMUYECKHE 2P(DEKTHI:

- pocT HH(DOPMHUPOBAHHOCTH O TOJYYEHUU TOCYAApCTBEHHBIX U
MYHULAITAIBHBIX YCIIYT B 3JIEKTPOHHOM BUJIE,

— MOBBIILIEHHE HHPOPMUPOBAHHOCTH IPaKJlaH Mo MepeyHto u opmaTam
HEO0OXOJAMMBIX JTOKYMEHTOB JUIsl OJIYYEHHS] TOCYAAPCTBEHHBIX U MYHHUIIMTAIBHBIX
ycuyr,

— MOBBIIIEHNE KOMIIETEHUMU TPaKJaH MO IOATOTOBKE JTOKYMEHTOB B
JJIEKTPOHHOM BHJE, IO HCIIOJIb30BAHUIO BO3MOYKHOCTEW CEPBUCOB IMOpTaja, KaK
UH()OPMAITMOHHOU CUCTEMBI,

- COKpaleHHe HEOOXOAUMOCTH cOOpa AOMOJHUTEIBHBIX TOKYMEHTOB U
IIOATBEPKAAIOLINX CBEICHUH U3 APYTUX OpraHU3aLni,

- COKpallleHHE WA OTCYTCTBHE OYEpEAEeH, COKpAllEHWE BHU3HUTOB
3a8BHUTENIEM B  OpPraHM3allM,  OKa3blBAIOIIME  TIOCYIAPCTBEHHBIE  WJIHU
MYHULUIIATIbHBIE YCIYTH,



— COKpaII[eHHE CPOKOB OKa3aHMS FOCYAAPCTBEHHBIX U MyHUIIUIATbHBIX
YCIIYT.

2. VYmpasnenueckue r3¢dextrl padotsl [loprana:

— oOecrieueHre MPO3PAYHOCTH OKa3aHMUSI TOCYJNAPCTBEHHBIX YCIYT H
GyHKIMA 3a CcYeT ydeTa pe3yJbTaTOB OKa3aHUs YCIyrd (B TOM 4YHCIE
IPOMEKYTOUYHBIX) B AJIEKTPOHHOM BHUJIE,

— MOBBILICHUE MPOU3BOJAUTEIBHOCTH 32 CYET aBTOMATH3AIUN PYTHHHBIX
ornepaiuu 1 GyHKIUN, CBI3aHHBIX C IPUEMOM OOpallieH! B OyMakHOM BUJIE,

— MOBBIIICHUE KAa4ecTBa M ONEPATUBHOCTH NMPUHUMAEMBIX PEIICHUN 3a
CYET CHUCTEMBI AJIEKTPOHHOIO B3aMMOJICHCTBUS MEXKIY BEJOMCTBAMHU B IPOIIECCE
OKa3aHMsI TOCYCITyTH.

U emie 01HO BaXXHOE MPEUMYILECTBO AJNEKTPOHHBIX YCIYT: OHU HCKIIOYAIOT
AMOIIMOHANIBHBIN W mcuxosiornueckuit (axrop. Pabora mpoxomutr ObicTpee u
npoaykTtuBHee. Ilepel YMHOBHMKOM HAxOJUTCS MHCbMEHHBINM 3alpoc  OT
rpaXXIaHWHa, W TI0JICO3HATENILHO OH Oy/IeT BOCTIPUHUMATH €r0 KaK BaXKHYIO YacTh
ero paboThl B OTJIMYHE OT OOBIYHOTO YCTHOTO 3asBieHus. M, HEeCMOTps Ha TO, YTO
MPEIOCTABICHNUE AJNEKTPOHHBIX YCIAYr CYUTAECTCA OTHOCUTEIHHO  HOBBIM
HAIPaBIIEHUEM, YK€ celuac MOXHO C YBEPEHHOCTHIO TOBOPUTH O TOM, YTO TaKHE
OHJIAITH-CEPBUCHI CYIIIECTBEHHO OOJIETYAIOT XKM3Hb HE YMHOBHUKAM, HO U CAMHM
rpaxaaHam!

Tem He MeHee, Oojblllasg YacTb HACEJEHUS MPEANOYUTAET I0JIb30BATHCS
yciayraMu B OObIYHOM (opmaTe, HEe MOJ03peBas O TOM, YTO MOYKHO NPUMEHSTh
BO3MOKHOCTH ceTu MIHTepHeT 11l NoJyUYeHus yCyrT.

Kak sddextuBHO pemmTh 3amadyy MaccoBOTO IPHUBJIECUEHUS TpaxaaH K
UCIIOJb30BAHUIO  DJIEKTPOHHBIX  (OPM  TOJNYy4YEHUS TOCYHApCTBEHHBIX U
MYHULIUINATIBHBIX YCIYT B UHTEPECAX CaMHX I'paxiaH?

OueHb BaXXHBIM (AKTOPOM TMPH PpEUIEHMH STOW 3aladyu  SIBIAETCA
MOMYJISIpU3aLMsl  JIEKTPOHHBIX YCIyr, OpUYEeM 3TO mpouecc Oyner Oosee
3 PEeKTUBHBIM, €CIIM K HEMY NPUBJIEYh 00pa3oBaTeIbHbIE OPraHU3aIlH, IE1aroroB
1 00y4aroIIuXCsl.



Ilepeuensn yciayr B cepe odOpazoBaHus,
MPeAOCTABJISEMbIX I'PAXKAAHAM U OPTraHU3ALUAM
B 3JIEKTPOHHOM BHjie (¢ caiita DenepaibHOM CIIYKObI
1o HAJA30py B cepe odpa3oBanus)

denepajbHble TOCYAAPCTBEHHbIE YCIYTH

B cootBercTBuu ¢ pacnopstxkenuem lIpasurenscrBa Poccuiickoit denepannu
17 oxtsa6ps 2009 roma Ne 1555-p MwunobOpuayku Poccum u PocoOpHamzop
SBJISIFOTCSL OTBETCTBEHHBIMU 3a TMEPEBOJA B DJICKTPOHHBIA BHUJ CIEIYIOIIUX
rOCyJIapCTBEHHBIX YCIYT:

- JIunensupoBanue 00pa3oBaTebHOM NeSITEJIHbHOCTH.

B pamkax naHHOU yclyru 3asBUTENb — KOPUIUYECKOE JIMLIO — MOJYYHUT
BO3MOKHOCTh MOAATh 3asIBJICHUE U KOMIUIEKT JOKYMEHTOB B 3JIEKTPOHHOM BUJIE,
OpPOBEPUTh B MOMEHT IMOJA4Y¥ MPABWIBHOCTh COCTABJICHHUS 3asBIICHHUS W
IPUJIAraeMoro KOMIUIEKTa JOKYMEHTOB, & TAK)KE OTCIEIUTh B SJIEKTPOHHOM BUJIE
COCTOSIHUE MTPOXOXKJIEHUSI OCHOBHBIX 3TAIllOB OKa3aHUs TOCYJApPCTBEHHOU YCIYTH.

— IIpenocraBienue uHGoOpMauMHU O JOKyMeHTax 00 o0Opa3oBaHUU
(cpenHee, Ha4yajJlbHOe W BbicHiee MNPodecCHOHAIbHOE O0O0pa3oBaHue) U
pe3yJbTaTax NpOBEePKH MOAJIMHHOCTH OJIAHKOB JJOKYMEHTOB 00 00pa30oBaHNH
(cpenHee, HaYaJIbHOE U BbICLIEe MPO(eCCHOHATILHOE 00pa30BaHue).

B pamkax gaHHo# yciiyru 3asBUTEINb — (DU3UYECKOE WM IOPUINIECKOE JTUI0 —
MOJIYYUT BO3MOXKHOCTb OCYIIECTBUTH MPOBEPKY B JIEKTPOHHOM BH/JIE€ TTOJJIMHHOCTH
JOKYMEHTOB T'OCYJIapCTBEHHOIO 00pa3iia 00 0O0pa30BaHHMH, OTCIAEIUTH OCHOBHBIC
ATanbl OKa3aHWsl TOCYJIapCTBEHHOM YCIYrd, a IO €€ OKOHYaHUU MOJYyYHUTh
yBEJIOMIICHUE YIOOHBIM JUTsI €051 CIOCOOOM (110 SJIEKTPOHHON TTOYTE, COOOIICHUEM
Ha MOOUJTBHBIN TenedoH u T.11.).

— @®opMupoBaHue U BeleHHe 0a3bl JaHHbLIX 00 ywyactHukax EID
(mpexocraBiienne cBeaeHuit o pesyabtarax EI'DJ, o mogaue 3asiBieHuil
JUIIAMH, NOCTYNANIUMHM B BbICHIHE M CpelHHE CclHeluaJbHble Yy4eOHbIe
3aBe/IeHMS], a TAKKE 0 324HMCJIEHUN B BY3bl U CCY3bl JIUII, YCIIEIIHO MPOIIeIIINX
BCTYNHTEJIbHbIE HCIIBITAHUS).

JlanHast yciayra TO3BOJIMT 00pa30BaTENbHBIM — YUPEKIECHUSM BBICIIETO
npoecCHoOHaNTbHOTO W CPEAHEro  MPO(ECCHOHAIBHOTO  00pa3oBaHUS
ONTUMHU3UPOBATh U  YMNOPSJOYUTH MPUEMHYI0 KOMMAaHUIO. AOUTYpUEHTHI,
ucnonb3ys EAuHbI mopTan rocyJapCTBEHHBIX YCIYT, MOJy4aT BO3MOXKHOCTh
JTUCTAHIIMOHHO TI0/IaBaTh JOKYMEHTHI B Y4eOHOE 3aBEIACHHE M OTCIICKUBAThH
uH(popmaIuoo 00 U3MEHEHWH PEUTHHTOBBIX CIHMCKOB, MOJy4YaTh WHOOPMAIUIO O
3aUMCIICHUU B OJTHOM MECTE.


http://obrnadzor.gov.ru/common/upload/doc_list/1555-r.doc
http://obrnadzor.gov.ru/common/upload/doc_list/1555-r.doc

HNubie yeayru B cdepe o0Opa3oBanus

B cootBerctBuu ¢ pacnopskenuem IIpaBurenscrBa Poccniickoit denepanun
or 17.12.2009 Ne 1993-p Mwunobpuayku Poccum m Pocobpuanzopy mopydeHO
OKa3bIBaTh COJCHCTBUE B OpraHU3alMKU padOT MO MEepexojay Ha MPeaoCTaBICHHE
rOCYJIapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX OpraHaMH TOCYJIapCTBEHHOM BJACTH
cyonsektoB Poccuiickoit denepaniii 1 opraHaMd MECTHOTO CaMOYIpPaBJICHUS, B
AIEKTPOHHOM BHJIE.

C uenbto obecrieueHus: yao0CTBa AJisl 3asiBUTENIEH, CO3aHUsI CEMaHTUYECKH U
TEXHOJIOTUYECKH COBMECTHUMBIX HH(OPMAIMOHHBIX CHUCTEM Ha TEPPUTOPHUH
Poccuniickoit @enepanuy Mnpu OCYIIECTBIECHUU MEPEXO0/Ja HA OKA3aHWE YCIyT B
AJIEKTPOHHOM BHJI€ OpraHaMU TOCYJapCTBEHHOM BiacTh CyOBneKTOB Poccuiickoit
denepanuu ¥ OpraHaMH MECTHOTO caMoympaBiieHus, DeaepanbHas CIyxoOa 1o
HaJ30py B chepe 00pa3zoBaHMs U HAYKH ITAHUPYET pa3paboTaTh TUIIOBBIC PEIICHUS
ABTOMATU3UPOBAHHBIX  HMHPOPMAIIMOHHBIX  CHCTEM WM  TpeOOBaHUA K

MH(}OpMAMOHHBIM cucTeMam, 00€ecIeynBarOIINM IIPENOCTABIIEHUE
roCyJAapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE:
- JInnenzupoBanue " rocyzapcTBeHHas AKKpeIUTaLHs

00pa30BaTeNbHBIX YUPEKICHUHN, PACIIOJIOKEHHBIX HAa TEPPUTOPUH cyObekTa PO, o
BCEM pealiu3yeMblM MMM OOpa30BaTelbHBIM IMporpamMmam, 3a HCKIIOYECHUEM
o0pa30BaTeNbHBIX  YUYPEKICHHUM, MOJHOMOYMS MO JIMLEH3UPOBAHUIO U
aKKpeIUTAIlMA KOTOPBIX OCYIIECTBIISIIOT (hefepaabHble OpraHbl rOCyIapCTBEHHOM
BJIACTH;

- 3auncieHne B 00pa3oBaTEIbHOE YUPEIKICHHE;

- [IpenocTaBnenne MHPOPMAIMN O PE3yIbTaTax CAAHHBIX DK3aMEHOB,
TECTUPOBAHUS M WHBIX BCTYNUTENBHBIX HCIBITAHUH, a TaKKe O 3a4YHMCICHUU B
o0pa3oBaTenbHOE YUPEKICHHUE;

— [IpenocraBnenne HHPOpPMAILUH O TEKYIEH YCIIEBAEMOCTH yyallerocs,
BEJICHHE DJICKTPOHHOTO THEBHUKA U DJIEKTPOHHOTO KypHAaJa yCIIeBaeMOCTH;

— [IpenocraBienue nHpopman 006 00pa30BaTEIbHBIX MPOrpaMMax M
y4eOHBIX MJIaHaX, pad0oUrX MporpaMmax yueOHbBIX KypCOB, TPEIMETOB, TUCIUILINH
(MoJtyIieit), TOJOBBIX KaJIGHIAPHBIX YUeOHBIX TpaduKax.

Hctounuk:
http://obrnadzor.gov.ru/ru/about/information_systems/elvidgosuslugi/)
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http://obrnadzor.gov.ru/common/upload/doc_list/1993-r.doc
http://obrnadzor.gov.ru/common/upload/doc_list/1993-r.doc

@®opMbI IPOBEACHUSA MEPONIPUATHI
10 MOMYJIAPU3AIUU I'OCYCJHYT B JJIEKTPOHHOM BHE

W nenaroru, u poautenu, u odydarouuecs Kak rpaxjaane PO B pa3nuyHbIx
KU3HEHHBIX CUTYAIUAX MOJIYYaroT Pa3HOTO POJA YCIYTH.

K Hanbosnee nomyisipHbIM MOKHO OTHECTH:

— MOJIyYEHHE MMacIopTa;

— nposepka mrpados MBI/

— MIPOBEPKA HAJIOTOBOW 3a/10J>KEHHOCTH;

— nojayva HaJIOroBOM AeKIIapalluy;

— npoBepka JmieBoro cuéra [lencuonnoro gonna;

— perucTpaius aBTOMOOWJIA;

— 3aIliCh B IETCKUH CaJl,

- 3aluch K Bpady;

- JIOCTYII K CBEICHUSIM 00 yCTIEBA€MOCTH U JIp.

JInst mony4yeHus yCIyr B OpraHU3alud mpaouyuoOHHbIM CHOCOOOM TUYHO
HEO0OXOAUMO:

— 3HATh BpeMsl MpreMa I'Pak/laH B OpraHu3alluu;

- 3HaTh TMEpeYeHb HEOOXOJUMBIX JIOKYMEHTOB U TpaBWIa HUX
oopMIIeHUS;

- coOpaTh B JPYrHX OpraHU3AMSIX HEOOXOJUMbIE JOMOJHUTEIbHBIC
JOKYMEHTBI JJIsl TOJTyYEHUS YCIYTH;

— MOonacTb Ha MPUEM K CHEHHAIUCTY C TMOATOTOBJICHHBIM IMaKETOM
JIOKyMEHTOB B OYMa)KHOM BHUJIE, IPOBEPUTHh UX HA MPABUIBHOCTH 3aIOJHEHUS U
MOJIHOTY NIPEACTABIICHUS,

- HOJIyYUTh Yepe3 ONpeeIEHHOE BpeMs TpeOyeMyIo YCIIyTy.

Takum 00pa3om, rpakJIaHUH TPATUT CYIIECTBEHHOE BpeMs Ha IMOIY4YEHUE
YCIIyTH.

[TonyueHue rocyciyr B 3JIEKTPOHHOM BHJI€ CHUMAET BCE 3TH MpodIieMsl. [Tpu
3TOM Tpedyercss Hanuuve Juinb HadaibHOM WMKT-komnereHuuu u ymeHue
OpPUEHTUPOBATHCA B HHQPOPMAIIMOHHBIX CEPBHUCAX, MpejiaraéMbIX IOPTAIOM
TOCYCIIYT.

K coxanenuto, He Bce TrpaxkaaHe obOnanaroT goctatouHo UWKT-
IPAaMOTHOCTBIO, 4YTOOBI pemaTh 3TH NpodsieMbl 3PQPEKTUBHO, KpPOME 3TOTO,
rpakJaHe TOKa IUIOXO MPOMH(DOPMHUPOBAHBI O BO3MOXKHOCTAX TMOJIYYCHHUS Ha
NOpTAJI€ TOCYCIYT TOCYIAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYI B 3JIEKTPOHHOM
BUJIE.

B To e Bpemsi oOyuaromuecss 00pa3oBaTelbHBIX OpraHu3aIuii, 0COOCHHO
CpPEIHEr0 M CTapIIero BO3pacTa, XOPOILIO BIIAJCIOT KOMIIBIOTEPOM, CBOOOIHO
9yBCTBYIOT ce0s B IHTEpHETE, JOCTATOYHO JIETKO OPUEHTUPYIOTCS B TPOTPAMMHOM
U UHGOPMAIIMOHHOM O00ECHEeYeHHH, KOTOpPO€ TMpeasiaraeT IM0JIb30BaTesIM
pa3JIMuHbIC UHTEPHET-CEPBUCHI.

[losToMy OuYeHBb BaXHO B 0Opa3oBaTEIbHOM OpraHU3allUd TPOBECTU PST
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MEPONPUATHIA MO MOMYJIAPU3ALUN TOCYAAPCTBEHHBIX YCIYT B 3JEKTPOHHOM BUJE
cpenu 00yJaromuxcsl.

OT0 MO3BOJIUT CPOPMUPOBATH Y HUX YETKHUE MPEACTABICHUS O 3HAYECHUU U
BO3MOKHOCTSIX TOCYJJaPCTBEHHBIX YCIIYT B 3JIEKTPOHHOM BHUJE JUISl MX KU3HH U JUIS
KU3HU UX CEMbH, 3aJI0)KUT OCHOBBI MX TPaXKIAHCKO-TIPABOBOW TI'PAMOTHOCTH, a
BO3MOYHO M MOBBICUT UX CTATyC B IJ1a3aX POJUTENCH.

OOyuaromuecs, OpU HEOOXOIMMOCTH, CMOTYT CTaTh CBOEOOPA3HBIM
HAaCTAaBHUKOM M MPOBOJHUKOM MEXIY Ba)KHBIM 3JIEKTPOHHBIM CEPBUCOM MOpTaa
TOCYCIIYT U CBOMMH OJIM3KUMU — POAUTENIAMH, 0a0yIIKaMH U JIeyIIKaMu.

B  kadecTBe  aKkTyaJibHBIX  MEpPONPHUATHH 1O  HUHPOPMHUPOBAHUIO,
JEMOHCTPAllUd W TPOJBIKCHHIO BO3MOXXHOCTEH MOpTajia MOXXHO Ha3BaTh:
poauTeNnbCckiue coOpaHus, JHH OTKPBITHIX JBEpeil, OOIIMe COIHMANbHBIE AKIUU
MIPOBE/ICHHBIE B KOMIIBIOTEPHOM KJIACCE H IIp.

@®opMbl TIPOBEACHHUSI MEPONPUATANA MO MOMYJSIPU3aUUU  TOCYCIyr B
ANIEKTPOHHOM BHJI€ MOTYT OBITh pPa3HbIMU: YPOKH, KOHKYPCHl PHCYHKOB,
MPE3EHTAlUH, BUACOPOJIMKH, AEJIOBBIE WUIPbI, COMUATBHO-MOACIUPYIOUIUE HWIPBHI,
COLIMAJIbHBIE TPOEKTHI, COLIMAIbHBIC AKIIHH.

OTH MepoNpusATUsS MOXHO IIPOBECTH KAaK HAa YPOKE, TaK U BO BHEYPOUHOE
BpEMsl, B paMKax JIONOJHUTEILHOTO 00pa30BaHuUS.

Ypoku 1o 3TOM TEeMaTHKE MOXHO IIPOBECTH B paMKax IPEIMETOB
oOlIecTBO3HaHUE, UHPOPMATUKA U JIp., ONUPAACh HA TO, YTO HOBBIE CTAHJAPTHI
HalleJieHbl Ha (OPMUPOBAHME IMPABOBBIX, COIMAIBHBIX, KOMMYHUKATHBHBIX
KOMIIECTEHTHOCTEH.

B HavasbHOM IIKOJE MOXHO OPraHM30BaTh BHEKJIACCHOE MEPOIPUATHE B
pa3HbIX OopMax, TAKUX KaK YPOK 3HAHUU, KOHKYPC PUCYHKOB, IPE3EHTALIUN U Jp.

Opun u3 Hanbosnee 3PPEKTUBHBIX CIIOCOOOB — COIMATBHO-MOACIUPYIOIIas
urpa, ooecrieunBaroniasi Co3JaHue MOJCIIN PealbHbIX CUTYAIMil IO PETUCTPALIMH U
MOJIyYEHUIO KOHKPETHBIX YCIYr B 3JEKTPOHHOM BHje, Hampumep, «llomyun
nacropt 4epe3 IlopTan rocyciyr», «JIEKTPOHHBIE YCIYTH HAJIOTOBOM CIIYKObI»
u Jp.

Kpome TOro, naHHele MEpONpPHUITHS MOYKHO pacCMaTpuBAaTh B KOHTEKCTE
peanuzanuu OI'OC.

B ®I'OC B cdepe pa3BuTus JIUYHOCTHBIX YHUBEPCAJIBHBIX YUYEOHBIX
JeMCTBUI MIPUOPUTETHOE BHUMAHHE yaeseTcst GOPMUPOBAHUIO:

- OCHO8  2padCcOaHcKou  uoenmuyHocmu  auyHocmu  (BKJIIOYas
KOTHUTUBHBIHN, SMOLMOHATBHO-LIIEHHOCTHBIN U MOBEIEHYECKUI KOMIIOHEHTHI);

- OCHO8 CcoyuanbHblx Komnemenyuy (BKJIIOYasi LIEHHOCTHO-CMBICIOBBIE
YCTAHOBKM U MOpPaJbHBIE HOPMBI, OIBIT COLUMATIBHBIX U MEXINYHOCTHBIX
OTHOIIICHU, IPABOCO3HAHHUE).

YMenue BecTu ceOsi B CUTyalluM, KOT/Ia Hag0 MOJYYUTh Ty WM HHYIO
rOCyCIyTy, I0Jb30BaThCs CEPBUCAMU I'OCYAAPCTBEHHBIX OPTraHU3ALMMI, IPUMEHSTh
WuTepHer s mouwcka W TMOMy4YeHHs HHGPOpPMAIMU IO TOCycilyraM, yMEHHE
paboTaTh C JOKYMEHTaMH, MO3BOJISIET IIKOJIbHUKAM HCIIOJIb30BATh MOJIYYEHHbIE
3HaHUA M0 00IIECTBO3HAHUIO HA MPAKTHKE.
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B cootBerctBun ¢ PI'OC oco3HaHue TIpakIaHCKOW WAECHTUYHOCTU
MIPOUCXOJIUT TOT/IA, KOT/1a BHIMTYCKHUK HAYUUTCS:

— XapaKTepru30BaTh COOCTBEHHBIN COIMANIbHBIA CTATYC M COI[MAIbHBIC
pounu;

— OOBSACHATL M KOHKPETH3UPOBATh NPUMEPAMH CMBICT TMOHATHS
«TPaXKTAHCTBOY;

— BBITIOJIHATh HECJIOKHBIC MMO3HABATENbHbIC U MPAKTUYECKHUE 3a/IaHMUS,
OCHOBaHHBIC Ha CHUTyallUsX >KHU3HEIEATEIBHOCTH YeJIOBEeKa B pa3HbIX cdepax
0OIIIEeCTBA;

— XapaKTEepU30BaTh  TOCYJApCTBEHHOE  YCTpOoWcCTBO  Pocculickon
denepanuy, MOHUMATh IMOJHOMOYMS W KOMIETEHLHIO pPa3JIMYHBIX OpPraHoOB
roCyJIapCTBEHHOU BJIACTU U yIIPaBJICHUS,

— NPaBUWJIBHO OMpPEAeNATh HWHCTAHIMIO (TOCYapCTBEHHBIM oOpraH), B
KOTOPYIO ClIeIyeT OOpaTUThCS ISl pa3pelieHUs] TOW WM TUIMHUYHOU COIMAIBLHOMN
CUTYaIUHU.

[To mepe u3ydenus: ”HOOPMALIMOHHBIX M CEPBUCHBIX BO3MOXKHOCTEH mopTasia
rOCYyCIIyT B 3JIEKTPOHHOM BH/JIE, BO3MOKHOT'O OKa3aHUs MOJIEPKKH YJeHaM CBOEH
CeMbHM TIPU pEIIEHUS KOHKPETHBIX BOMPOCOB B3aUMOJACHCTBUS C MOPTAJIOM,
aKTUBHOM PabOThI HA TEMATUYECKUX YUEOHBIX MEPONPUITHUIX B 00pa30BaTEIHHOM
OpraHu3aluyl 00YYaIOIUNUC CMOXKET:

- ONPENENIUTh CBOW COIMAJIbHBIN CTaTyC U pOJib, COLUAIBHBIN CTATyC U
POJIH LIEJIEBOM ayIUTOPUHU MPOEKTA,;

— W3YYHTh BAPUAHTHI PEIICHUS COITUAIBHBIX (KUTEHCKUX) CUTYAITUH JIsI
MOJIyYE€HUS TOCYCIIYT B 3JIEKTPOHHOM BUJE;

— ONPENCIUTh TOJHOMOYMS W KOMIIETEHIIMIO Pa3JIU4YHBIX OpPraHoOB
roCyJlapCTBEHHOM BJIAacCTM W  yOPaBJIEHUSA, OpraHU3alMil, OKa3bIBAIOIIUX
rocyJIapCTBEHHbIE M1 MyHUIMIIANIbHbBIE ycinyru Ha [lopTazne;

- OTIPENENNTh HMHCTAHIMIO (TOCYJApPCTBEHHBIM OpraH), B KOTOPYIO
clenyer:

— 00paTUThCS ISl TOTYUYEHUSI TOCYCIYTH B 3JIEKTPOHHOM BHUJE B TOW WM
WHOW COIIMAJIbHOW CUTYyallUH.

B pe3ynbrate mOpoBeAEHUS TAKUX MEPONPHUATUA Yy 0O0ydaromuxcs
dbopMuUpyIOTCI KOMMYHHMKAaTHBHAs, JTHYECKas, COIMAJbHAs, TpakIaHCKas
KOMIIETEHTHOCTH, 3aKJIaIbIBAIOTCSI OCHOBBI TPAXKIaHCKO-TIPABOBOM KYJIbTYPHI.

B kaudectBe MH()OPMAIMOHHBIX UCTOYHUKOB JUIsI IPOBEJCHUSI MEPOIIPUSTUI
MOTYT BBICTyNaTh pas3iuyHbie WH(OPMAIIMOHHBIE PECYpChl, B T.4. YKa3aHHBIE B
[Tpunoxenuu 4.
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PoJsb 00pa3oBaTe/iIbHOM OPraHU3alMU
B NIPEAOCTABJICHUH YCJIYT B JJIECKTPOHHOM BHUE

OO6pazoBaTenbHble Opranuzanuu corinacHo Pacnopspkenuto [IpaBurenscTsa
P® or 17 nexabpst 2009 r. N 1993-p nomkHBI 0Ka3bIBaTh Psii TOCYIAPCTBEHHBIX
(MyHUIIMTTIAJIBHBIX) YCIIYT 00Yy4arouuMcs, pOAUTEINISAM, IEPEUUCTUM HEKOTOPhIE U3
HUX:

— npenocTaBieHue HHPOpMaIMK O TeKyIIeH yCIeBaeMOCTH y4aIllerocs,
BEJICHUE AJICKTPOHHOTO THEBHHUKA M DJIEKTPOHHOTO KypHaIa YCIEBaeMOCTIY,

— nmpeaocTaBieHne WHGOPMAIMKM O pealu3anui  00pa30BaTEIIbHBIX
IporpaMM HAyajabHOTO OOIIEro, OCHOBHOTO OOIIEro, CpemHero oOIIero
oOpa3oBaHMsI, a TakXKe JOMOJIHUTENBbHBIX 00IIe00pa30oBaTEIbHBIX NPOrpaMM B
MYHHUIIUTATBHBIX 0011e00pa30BaTENbHBIX OpraHU3aIsX;

— npuéM 3asBJICHUM, MOCTAHOBKA Ha y4YeT M 3a4UCICHUE JeTed B
MYHHUIIUTIATbHBIE 00pa30BaTElIbHbIE YUYPEXKICHUS, PEATU3YIONIME OCHOBHYIO
00111€00pa30BaTEIbHYI0 TPOTPAMMY JOIIKOIBLHOTO 00pa30BaHus (JICTCKUE CaJlbl);

— npeaocTaBieHne WHPOPMAMK O pealu3alid B MYHHIIMITATBHBIX
JTOIIKOJIBbHBIX 00pa3zoBaTeIbHBIX YUPEKICHUSIX 0011100 pa3oBaTeIbHOM
MIPOTPaMMBI JIOIITKOJIEHOTO 00pa30BaHU» | JIp.

Poautenu u oOydarommuecs: TOJDKHBI BiIaJleTh HHGOpMaIMei, Kak MOJIyYUTh
ATH YCIIYTH, B TOM 4ucie mojib3ysick [lopramom rocycnyr. 9Ty undopmaiuo oHH
MOTYT TIOJY4YUTh B OOpa30BaTEIbHOW OpraHU3alMd OT PYKOBOJAIIUX MU
neJaroruueckux paboOTHUKOB.

B cooTrBeTcTBMM € 3THM BCTaeT BONPOC O TOTOBHOCTH pPabOOTHUKOB
o0pa3oBaTeNbHBIX OpraHU3alMil OKa3bIBaTh MOJOOHBIE KOHCYJIbTAllMOHHBIC
yciyru. Ilegaroru camu NOJDKHBI BiajeTh MHQOpMalMend o TOM, KaKkOW CTaryc
MMEIOT YCIYTH, KOTOpBIC OKa3blBaeT oOpa3oBaTeibHAs OpraHU3alHs, YMETh
MOJTB30BaThCS HH(POPMAIMOHHBIMU CHCTEMaMH, 3HAThb O TOM, YTO BCE€ YCIYTH
MOJKHO MOJIy4uTh uepe3 [loprai.

st 3TOro HEoOXOAMMO 3aperucTpupoBaThes Ha [lopTane ¢ MOMOIIBIO
byaknun  «Peructpanus», a Takke JACTAIBHO O3HAKOMUTHCS C TEM, Kak
peanu3yroTCs  JJEKTPOHHBIE  YCIAYTd, KOTOPBbIE  OKa3blBa€T  KOKpPETHas
oOpa3zoBaTeibHasI OpraHu3aIusl.

OTO0 HEOOXOAMMO I Pa3bSICHUTEIBHOM PAOOTHI M MOMYJSAPU3ALNHN ITUX
YCIIYT POJUTEISIM U 00yJatOUMCH.
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NudopmManmoHHbIC HCTOYHUKHU

1. https://www.gosuslugi.ru — eauHbIi TOPTaJ TOCYAaPCTBEHHBIX YCIYT
Poccuiickon @enepannm.
2. http://pgu.admin-smolensk.ru — pErHOHATbHBIN mopTan

rOCyJapCTBEHHBIX ¥ MYHHIIUTAIBHBIX YCIyT CMOJIEHCKON 00acTH.

3. http://obrnadzor.gov.ru/ru/about/information_systems/elvidgosuslugi/
- opurmaneHbI caiit denepanbHOM CiTyKObI 10 HAA30py B cepe 00pa3oBaHUs U
HAYKH.

4, https://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290
/309 — cripaBouHbIE MaTepUajbl 110 PadOTE ¢ MOPTATIOM T'OCYCIYT.

5. http://210fz.ru/mdx/ — caiiT MeToAMYECKON MOIACPKKU pealn3alun
denepanbHoro 3akona N 210-®3 'O6 opraHuzauud MPEeAOCTaBICHUS
roCyJIapCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

6. https://yadi.sk/d/yWKgWmCbo6nTB — peno3uropuii MUHKOMCBSI3H
Poccun st momysisipu3aliiy rocyciyr (BUACOPOIUKH, rpad)MuecKue U TEKCTOBBIC
MaTepHabl).

7. http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr — —
paznen «llomynspuzanus nosydeHus yciayT B 3JEKTPOHHOM BUAE» OPUIUATBHOTO
caiita YnpaBieHust o0pazoBaHusi U Haykd TaMOOBCKOM 00JacTy.

8. http://obraz.tmbreg.ru/gosud-slugi/pop-poluch-gos-uslug-v-elektr/gos
udarstvennye-uslugi-naglyadno-populyarizatsiya — pasmen «locymapcTBeHHBIC
YCIYTM HarjisigHo» O(QUUUAIbHOTO caiTa YmnpaBieHUs oOpa3oBaHHUsS M HAYKH
TaMOOBCKO# 00JIaCTH.

9. http://beliro.ru/wp-content/uploads/2015/01/metodicheskie-rekomend
acii-gos-uslugi.pdf — meroanueckue pexkomenmaiuu: «llomyaspu3aius moIydeHus
rOCYJIapCTBEHHBIX  YCAYT B  JJICKTPOHHOM BHJAEC Cpead  OOyYaromuxcs
obpazoBarenbHbIX opranuzaiuit»y. — bearopoa: OI'AOY AI1O «benAPOy.
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Ipuioxenue 1

Ypok «MecTo rocyiapcrBa B COBpeMEHHOM HHTEPHET-NMPOCTPAHCTBeE.
Tocyciyru u 3JIeKTPOHHOE MPABUTEIHCTBOY

1. Ias1 yueHMKOB 2—4 KkJjiaccoB 00111€00pa30BaTeIbHbIX OPraHU3alMid.

Heab v 3a1a4M ypoka:

— BOCIIMTaHuE J00BH K PonnHe M yBakeHUs K 3akoHaMm Poccuiickoii
Oenepanny,;

— 3HAKOMCTBO C OCHOBHBIMH TOHSTHSIMU: TOCYIAapCTBO, MPAaBO, 3aKOH,
KoncTuTy1us, rocyjapcTBeHHas yCiayra;

— 3HAKOMCTBO C MOHATHSIMU: UHTEPHET U MPaBUiia €r0 UCIOJIb30BAHMUS,
MH(GOPMALIMOHHBIN pecypc, SIEKTPOHHAS yCIyTa.

OobopyaoBanue U HH(pOPMaALTMOHHBIE PECYPChI:

- Mpe3eHTaluus, cojaepxanias TpaHuueckoe TOJIKOBAaHUE OCHOBHBIX
TEPMUHOB U TIOHATUH, HCIOJIB3YEMbIX Ha YpOKE, a TaKke He0OXOIUMYIo
MYJIbTUMEIUMHYIO MTOAJIEPHKKY;

— kapta Poccuiickoit @enepanuu 1 ee rocyapCTBeHHas aTpUOyTHKA;

— oporurtopa «Koncturyuust POy;

— MYyJIbTUMEINIHASA JOCKA, KOMIIBIOTED, POEKTOP.

O:xupaembie pe3yabTaThI:

B acnexme oocmuodicenusi nuuHOCMHbBIX pe3yibmamos 0C80eHUsl OCHOBHOLL
00paz08amenbHoOlU NPOSPAMMbL HAUAILHO20 00We20 00pa3068aHus

- (opMupOBaHHE OCHOB I'PaXK1aHCKON MIEHTUYHOCTH,

- Pa3BUTHE HABBIKOB COTPYIHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B
Pa3HbBIX COLUAIBHBIX CUTYyaIUsX.

B acnexme Oocmudiwcenus memanpeomMemHvlx pe3yabmamos 0C80eHUs
OCHOBHOLL 06PA308AMENLHOU NPOSPAMMbI HAYATLHO20 00ujeco 00pa308anus

- NOHMMaHUE MecTa MH(POPMAIMOHHBIX TEXHOJIOTUH B COBPEMEHHOM
oOIecTBe M BO3MOXKHOCTH ucnonb3oBanus cpeactse UKT gns  pemenus
KOMMYHHUKATHBHBIX, COI[MAJIbHBIX, THPOPMAIIMOHHBIX U TIO3HABATEJbHBIX 3a/ad.

2. lasa 5-9 kinaccoB 001eo0pa3oBaTeIbHbIX OPraHU3anui

Hesab 1 3a1aun ypoka:

— BOCIIUTaTh y OOYYalOlIMXCSi YYyBCTBO yBaxeHuss K Poaune wu
PoccuniickoMy 3aKk0HOAATENBCTBY;

— c(hopMHPOBATH OCHOBBI I'PAXKIAAHCKON UACHTUYHOCTH U IOPUANYECKOM
I'PaMOTHOCTH;

— yrayOuTh 3HaHUS OOydYaromIMXCS O TOCyJapcTBe U Ipase,
IrpaXIaHCKOM OOIIECTBE;

— c(hopMHPOBATH COLIMATILHBIE KOMIIETEHIIMA OOYYalOIIMXCA B aCIEKTe
NOHUMAHHMS, YTO TAKOE€ T'OCYJApPCTBEHHBIE YCIYIM B AJIEKTPOHHOM BHUJIE, KAaKHUM
00pa3oM UX MOTYT HOJy4yaTh CaMH 00ydJaroIHecs, a TaK)Ke UX POAUTENH;

— MOBBICUTh YPOBEHb COLMAIBHOMN afantanuy OyayIIUX BBITYCKHHKOB
LIKOJI;
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— oOCyIUTh pPOJb JUYHOCTHOTO CAaMOCO3HaHUs  OOydaromuxcs,
BOCIHUTAaTh YYBCTBO JIMYHON OTBETCTBEHHOCTH 32 CBOM MOCTYINKH KaK Tpa)<aaH
CBOEH CTpaHbI NIEpe]l TOCYAapPCTBOM U OOIIECTBOM.

Oo6opynoBanne 1 HHPOPMaLHOHHBIE PECYPChI:

— Ipe3eHTalus, cojepXkaiias TEeKCTOBOe M rpaduyecKkoe TOJKOBAHHE
OCHOBHBIX TEPMUHOB U TTOHATHH, UCTIOJIb3YEMBIX Ha YPOKE, a TaKkKe HEOOXOIUMYIO
MYJIbTUMEIUINHYIO TTOAICPKKY;

- miakat «CTpykTypa dhenepanbHbBIX OpraHoB Biactu POy,

— MyJIbTUMEINITHAS JOCKA, KOMIIBIOTED, MPOEKTOP.

Oxupaembie pe3yJibTaThbl:

B acnexme oocmudicenusi TUYHOCMHBIX pe3y1bmMamos 0C80eHUsl OCHOBHOLL
00paz08amenbHoOlU NPOSPAMMbL OCHOBHO20 00Uie20 00pa308aHUs

— (dbopMHpOBaHKE OCHOB IPaXkKIAHCKON UIEHTUYHOCTH,

— dbopMupOBaHHE HABLIKOB IPAaMOTHOTO UCIIOIb30BaHUsI CETU UHTEPHET;

— Pa3BUTHE HABBIKOB COTPYTHUUECTBA CO B3POCIBIMU U CBEPCTHUKAMU B
Pa3HBIX COLMANBHBIX CHUTyallUAX MW CHUTyalusX, TpeOYOIIHMX OKa3zaHUe
UH(GOPMAITMOHHON TTO/IIEPKKHA CBEPCTHUKAM U POJAUTEIISAM.

B acnexme Oocmuoicenus memanpeomemmuvix pe3yibmamos O0CBOeHUs.
OCHOBHOLL 06PA308AMENLHOL NPOSPAMMbBI OCHOBHO20 00We20 00pa308aHus

- aKTUBHOE  HCIOJB30BaHUE  CPEACTB  WHGOPMAIIMOHHBIX |
KOMMYHUKAIITMOHHBIX TEXHOJIOTUHN JJIsl PEIICHUS KOMMYHUKATUBHBIX, COLIMAIIbHBIX,
MH(POPMAITMOHHBIX U MMO3HABATENIbHBIX 33/1a4.

B acnexme O0ocmuodicenusi npeomemusix pe3yabmamos 0C80€HUs OCHOBHOLU
00pazoeamenvHoOU  NPOSPAMMbL  OCHOBHO20 — 0bweco  0bpazosanus  no
00UeCcmBeHHbIM OUCYUNTIUHAM.

- NpUOOPETEHNE TEOPETUUECKUX 3HAHUW U OIbITA UX MPUMEHEHUS IS
aJICKBaTHOW OpPUEHTAIIMU B OKPYXAIOIEM, B T.4. BUPTYaIbHOM, MUPE, BHIPAOOTKH
Croco0oOB ajanTtanuu B HEM, GOpMHUPOBaHUS COOCTBEHHOW aKTUBHOW TMO3UIUU B
00I11IeCTBEHHOM KU3HU NIPU PEIICHUH 3a]1a4 B 00JIACTH COLIMATBHBIX OTHOIIICHUH.

- 3HAHUE  BO3MOXXHOCTEH  COBPEMEHHBIX  MHTEPHET-TEXHOJIOTUH,
YAY4YIIAIIMX KaueCTBO )KU3HU, YMEHUE MPUMEHSITh UX B MOBCEIHEBHOM KU3HU, a
TaK)X€ BBICTYUTh B KAYECTBE MOMOIIHUKA-KOHCYJIbTAHTA JIJIsl POJIUTEIICH.

3. JIJ1s1l cTapuIuxX KJIAaccoB 00111e00pa3oBaTeIbHbBIX OPraHu3anuii

Heanb 41 3a1aun ypoka:

- BOCIIUTATh y OOydYalolmuMXcsi YyBCTBO yBakeHUss kK Poaune wu
PoccuiickoMy 3aKOHOIATENBCTRY;

— c(hopMHUPOBATh OCHOBBI IPaKAaHCKOW UJICHTUYHOCTH U IOPUIAYECKOM
IPAaMOTHOCTH, YIJIyOUTh 3HaHUS OOYy4YalollMXCsi O TOCyAapcTBE U IIpase,
IrpaXIaHCKOM OOIIECTBE;

— chopMUpOBaTh COIMATBHBIE KOMIETEHIIUU OOYyYaIOMMUXCS B acCEKTe
MMOHMMAaHMS, YTO TAKOE TOCYJIAPCTBEHHBIE YCIYTM B AJEKTPOHHOM BHJIE, KaKUM
00pa3oM X MOTYT MOJTy4aTh cCaMu OOYYArOIIHECs, a TAKKE UX POTUTENH;

— MOBBICUTh YPOBEHb COIMAIBHOW aJanTaiuu OyIyIuX BBITYCKHUKOB
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HIKOJT;

- oOCyIUTh pPOJb JUYHOCTHOTO CAaMOCO3HaHUs  OOydYaromuxcs,
BOCIIUTATh YYBCTBO JMYHON OTBETCTBEHHOCTH 3a CBOM IOCTYIIKM KakK rpakIaH
CBOEH CTpaHbI IEpe]l TOCYAapPCTBOM U OOIIIECTBOM.

O6opynoBanne 1 HHPOPMALTHOHHBIE PECYPChI:

— Ipe3eHTalus, cojepXkalias TeKCTOBOe M rpaduyecKkoe TOJKOBAHHE
OCHOBHBIX TEPMHUHOB U MOHSITUM, UCIIOIB3YEMbIX Ha YPOKE, a TAKAKE HEOOXOIUMYIO
MYJIbTUMEIUINHYIO TTOAICPKKY;

— ANIEKTPOHHBIE  BEPCHMM  HATMSOHBIX  TOCOOMH W MaTepwual,
HEOOXOJIMMBIX ISl UCIIOJIL30BAHUS B XOJ€ MPOBEACHUSI yUe€OHOrO 3aHSTHUs, B T.4.
ANEKTPOHHAs Bepcus KapTol PD, mmakaToB u cxem;

— KaTaJior MHTEPHET-aPECOB MH(OOPMAITMOHHBIX pECYpCOB,
coJiepKalliX MOJIE3HYI0 TeMaTHYEeCKYI0 HH(OPMAIIHIO;

- MyJIbTUMEIUMHAS JOCKA, KOMIIBIOTED, TPOEKTOP.

O:xunaembie pe3yJbTaThbl:

B acnexme oocmuoicenusi TUYHOCMHBIX pe3yTbmMamos 0C80eHUsl OCHOBHOLL
00pazoeamenvHoU NPOZPAMMbL OCHOBHO20 00Uie20 00PA308AHUSL:

- dbopMupoBaHrE OCHOB IPakIaHCKON UJICHTUYHOCTH,

- Pa3BUTHE HABBIKOB COTPYHUYECTBA CO B3POCIBIMU H CBEPCTHUKAMU B
Pa3HBIX COLUATIbHBIX CUTYaIUsIX.

B acnexme Oocmuowcenus memanpeomMemHvlx pe3yibmamos 0C80eHUs.
OCHOBHOUL 00PA308AMENLHOL NPOSPAMMbBI OCHOBHO20 00We20 0opa3o8anus

- AKTUBHOE  HCMOJb30BAHUE  CPEACTB  HUHPOPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX ~ TexHosoruit  (maee —  UWKT) gns  pemenus
KOMMYHHUKAaTHBHBIX, COLUAJIBHBIX U MTO3HABATEIbHBIX 3a]1a4.

B acnexme O0ocmuoicenusi npeOmMemHuIX pe3yiomamos 0C80eHUsl OCHOBHOU
00pazoeamenvHoli  NpPocpaMMbl  OCHOBHO20 — 00wjeco  06pazoeamus  no
00UeCmBeHHbIM OUCYUNTIUHAM.

- pUOOPETEHNE TEOPETUUECKIX 3HAHUM 1 MPAKTUIECKUX KOMITETCHIIHIMA
UX TPUMEHEHMS ISl aJCKBaTHOM OpUEHTAallMM B OKpYyXKalolleMm, B T.4.
BUPTYaJIbHOM, MHUpPE, BBIpAOOTKM CMOCOOOB ajantaudd B HEM, (HOPMHUPOBAHMS
COOCTBEHHOW aKTHUBHOM MO3UIMU B OOILECTBEHHOW W3HM MPU PEIICHUH 337a4 B
00J1aCTH COLMAIBHBIX OTHOIICHUH.

- 3HAHUE  BO3MOXXHOCTEH  COBPEMEHHBIX  HHTEPHET-TEXHOJIOTUH,
YIIyYIIAIOMIUX KaYeCTBO KU3HU, YMEHHUE TPUMEHSTh UX B TOBCETHEBHOM XKU3HHU, a
TaK>X€ BBICTYIUTh B KAYECTBE MOMOIIHUKA-KOHCYJIbTAHTA JIJIsl POJIUTEIIEH;

— BJIAJICHUE YMEHUSMH  NPUMEHATh  TOJYYEHHbIE 3HAHUA B
MOBCEIHEBHOM KU3HH, POTHO3UPOBATH MOCIIEACTBUS IPUHUMAEMBIX PEIICHUM.

[TonpobHOE conepxaHue ypOKOB Bbl CMOKETE HAWTH MO CCHLIIKAM:
http: //e-spravka.net/ niu
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanii-na-
temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-gosu
slugi-i-elektronnoe-pravitelstvo
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Ipuioxenne 2

MatepuaJbl 1Jis1 OATOTOBKH MEPONPUATHI
10 MOMYJISIPU3ALMH IOCYCJIYT B 3JIEKTPOHHOM BHUJE

1. IlonsiTMe 3JIEKTPOHHBIX YCJAYr M mnpuMepbl HX 3(PPeKTUBHOIO
OKa3aHusA

[Ipexxne, deM TOBOPUTH 00 AJIEKTPOHHBIX YCIyrax, BaXXHO TMOHSATH, YTO
CKPBIBAETCS 32 STUM TEPMHUHOM.

DJIEKTPOHHBIE YCJIYTH — 3TO YCIYTH, KOTOPBIMA MOYHO BOCIIOIh30BaThCS B
TOM CiIy4ae, €Clid y Bac €CTh KOMIIBIOTEp WJIM JPYroe Moj00HOE YCTPOHCTBO C
BO3MOXHOCTBIO JOCTyNa K ceTu HTepHeT.

Hanpumep, HaBepHSiKa MHOTHE TMOJH30BAUCH BO3MOXKHOCTBIO MOJYYCHUS
uH(popMaIMu 0 pacnucanuu noe3noB yepe3d Uurepuet. [lomumo storo, mpoesn B
BaroHe MO’KHO OIUIaYMBATh IJIACTUKOBBIMU KapTaMH MEXIYHApOJIHOTO oOpasiia
(marmpumep, Mastercard wiu Visa), U HMMEHHO 3Ty BO3MOXKHOCTH ITaCCAXHP
MOJIyYaeT MPU OKA3aHUU €MY AJIEKTPOHHBIX YCIIYT.

CBoe ke pOXJICHHE dTa CUCTEMa cepBHca Moiydniia B 60-e robl MpoIioro
BeKa, Koryia amepukanckue kommanuu IBM u American Airlines co3manu cucteMsl
aBTOMATHU3AIMH MPOTICAYPHI TT0 PE3CPBUPOBAHUIO MECT MPH MOKYITKE aBUAOUIIETOB.
[Taccaxupbl TOMYYHUIIM BO3MOXKHOCTH H3ydaTh OOJBINOE KOJIWYECTBO PEHCOB,
BbIOMpas HanboJiee MPUEMJIEMbII BapUAHT C TOYKU 3PEHUS MaplipyTa U Tapuda.
Kpome TOro, apromarusamusi mpouecca OpOHUPOBAHHUS TO3BOJIMIIA CHU3HTH
CTOMMOCTD MPEIOCTABICHHS caMuX yciyr. [IpuMep aMepukaHCKUX aBUAKOMITAHHH
MO3BOJIMJI TOBOPUTH O TOM, YTO B OY/yIlIeM MPEAOCTABICHUE AJIEKTPOHHBIX YCIIyT
CTaHET HEOTHEMJIEMOW YaCThbIO Hallell KU3HMU, BEIAb OTO YJIOOHO, MPOCTO H
BeiroiHO! Tak w BeIuIo: B TeueHue mocieanux 20-30 et MHpOBOW PBIHOK
AIIEKTPOHHON KOMMEPIIMM PAa3BUBAJICS HACTOJBKO JUHAMHYHO, YTO DJIEKTPOHHBIC
YCIIYTH TOJYYWIM CBOE JaJibHEHIee pa3BUTHE M pacmpocTpaHeHue u B Poccum.
CeromHst OHU MOTYT OBITh MYHUITUTIAJLHBIMHU U TOCY/IapPCTBEHHBIMHU.

I'ocynapcTBeHHbBIE YJIEKTPOHHBIE YCIYTH

C 1 ampens 2010 roma rpaxkmane P® momyuyunm BO3MOKHOCTH
BOCIIOJIB30BAThCS ~ TOCYJMAPCTBEHHBIMH  YCIyraMd, TPEIOCTaBISEMBIMH B
3JICKTPOHHOM BHJIC.

C 1 urons 2010 roma Takyro BO3MOKXHOCTb ITOTYYUIN ¥ HHOCTPAHIIBI.

Takum o0pa3zom, B HacTosiliee BpPeMs JJICKTPOHHBIE TOCYJIApCTBEHHbBIC
YCIIYTH IPaKIaAHAM MO3BOJIAIOT:

— MO/IaTh 3asBJICHUE O PETUCTPAIINH JIUIA TI0O MECTY ITPEObIBaHNUS;

— M0/IaTh 3asBJICHUE O MOJYyYEHUHN aJPECHO-CITPABOYHON HH(GOPMAITUH;

— NoJaTh 3asBJICHWEC O BBIAAYE POCCHUUCKOTO WM 3arpaHUYHOTO
1acropTa;

— 0(OpPMHUTH pa3pericHue Ha BPEMEHHOE MPOKHUBAHUE;

— opOpMUTH TPUTTIAINICHHE Ha BBE3J HHOCTPAHHBIX TpaXIaH Ha
teppuroputo PO;
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— 0(OPMHUTH BUJT HA KUTEIHCTBO;

— OCYILIECTBUThH MOCTAHOBKY HA MUTPALIMOHHBIA YYET MO MECTY CBOETO
peObIBaHUS UITU €T0 CHATHUE;

— 10/1aTh 3asiBJICHUE Ha BbIIaYy MOCOOUS;

— MI0/1aTh HAJIOTOBYIO JEKJIApaIlHIO;

— 0(OpMHUTH 3asiBJICHUE O MPABOHAPYIIICHUU;

— MOJIYYUTh BBIMMUCKY U3 apXWBA U T.J.

['ocynapcTBeHHbIE YCJIAYTH B 3JIEKTPOHHOM BH/E MPEIOCTABIISIIOTCS Yepe3
€IUHBIA TOCYJapCTBEHHBIN MOpTal roCcydapCTBEHHBIX yciyr. Bes uHdopmaims,
rojilaBaeMasi B 3JIEKTPOHHOM BH/JIE€, HAPABJISIETCA COTPYIHUKAM COOTBETCTBYIOIIUX
OpTaHoB JJIsl OCHEAYIOIIEH 00pabOTKH.

IIpenocraBienne 3JEKTPOHHBIX YCJIAYI TOCYIapCTBEHHOrO oOpasia
BBITJISIIAT CIEAyIOMMM obOpa3oM. CHayama TpaXgaHWUH MPOXOAHUT TPOIEAYPY
pEerucTpalry Ha rocyJapCTBEHHOM MOpTaJe.

CrnenaTth 3T0 HEOOXOUMO TOJIBKO OJMH pa3, a B AaJIbHENIIEM MOTpeOyeTcs
MPOCTO 0OpalaThbcs Ha MOPTal B cliydae HEOOXOAUMOCTH IO JI0OBIM BompocaMm (B
TOM YHUCIIe, 1JIs TTOJIb30BAHUS MYHUITUTIATIBHBIMU YCIIYTaMu).

[locne perucrpanuu TpaKJaHUHY HEOOXOAUMO BBIOpaTh HYXHYIO
roCyJapCTBEHHYIO YCIYT'y U HAMpPaBUTh 3asBJICHUE B COOTBETCTBYIOIIUI pazjied.
Bce! Hukakux ouepeneii, OymakHOI BOJOKUTHI U BpEMEHHBIX 3aTpart!

MyHununajabHble yCJIyru

[Tocne TOro, Kak TOCYIapCTBEHHBIE YCIYT'HM B DSJCKTPOHHOM BHUJE OBLIU
JIOCTATOYHO TEIUIO BOCHPUHSATHI TPaKJaHaMH, MOSBWIACh HUJES OpPraHU30BaTh
TaKuUM e 00pa3oM U MPEAOCTABICHUE MYHUIIMTIATBHBIX YCIYT.

B pesynbrate ObUT mpojesiaH Oo0JbIION 00beM pabOThl MO OpraHU3aAIUU
MEKBEJOMCTBEHHOTO  JJICKTPOHHOTO  B3aUMOJICUCTBUSL MEXKIY pPa3IuYHBIMU
OpraHaM BJIACTU M OpraHU3alUsSIMH, HACTPOEHO MPOrpaMMHOE OOECIeUCHHE,
MIPOJIOKEHBI JIOKATbHBIE CETH.

Bce nemno B ToM, 4TO 3J1eKTPOHHBIE MYHHIIUTNIAJbHBIE YCJIYTH B OTIIMYUE OT
rocyJapCTBEHHBIX AaHAJIOTOB HE OBUTH MPUCTIOCOOJICHBI TI0]T COBPEMEHHBIE YCIOBHSI.
Opnako ycwivsg OKa3alduch HE HANpacHBIMU — CETOJHS MPEUMYIECTBa
MPEIOCTABICHUS MYHHUITMNIAIBHBIX YCIYT B JJCKTPOHHOM BHJIE YK€ OICHWIH
MHOTHE TPpaK/IaHe.

MyHuIMNaNnbHBIE YCIYTH B AJIEKTPOHHOM BHUJE TPEICTABIEHBI B paMKax
CIEAYIOLINX HAIIPABJICHUN:

— 0J1aroyCTpOMCTBO U 03€JIEHEHUE TEPPUTOPHIA;

— YKUJTMIIHBIC BOTIPOCHI,

— BOIPOCHI KIIUIITHO-KOMMYHAJIBHOTO X0351CTBA;

— apXVBHBIC JIEJIa;

— 3/IpaBOOXpaHEHHUE;

— o0pa3oBaHuE;

— KyJIbTypa U UCKYCCTBO;

— 3€MEeJIbHO-UMYIIIECTBEHHBIE OTHOIIICHNUS,
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— APXUTEKTypa U CTPOUTEIBCTBO;

— MPEANPUHUMATENBCKAS IEITEIbHOCTD U T. 1.

[IpuHIMIT TPEAOCTABICHUS MYHUIUMIAIBHBIX JJIEKTPOHHBIX YCIYT BO
MHOTOM CXO C TOCyJAapCTBEHHBIMH UX aHAJIOTaMU.

N nns Toro d4roObl HAWIY4YIIUM OOpa3oM MPOUJLIIIOCTPUPOBATH, Kak
paboTaroT rocyIapCTBEHHbIC U MYHHUIUIIAJIBHBIC YCIYTU B AJCKTPOHHOM BHJE Ha
tepputopun PO, mpuBeieM HECKOIBKO MPUMEPOB MOI0OHBIX CEPBUCOB, OMMCAB UX
npeumymectBa. [lockoapky HanboJee 9acTo He0OX0IMMOCTh BOSHUKAET MMEHHO B
MOJYYE€HUH MYHULUNAIBHBIX YCIYT, HEKOTOPBIE MX BUbI U BBICTYISIT B KAYECTBE
MIPUMEPOB.

3anucaTrbca K Bpauy uyepe3 HTepHeT — 4TO MOKET OBITh MpOIIE, KOraa
MYHULIMTATbHBIE 3JEKTPOHHBIE YCIYTU CTadd HACTOJBKO JOCTYIHBI HACEIECHUIO?
Het HeoO6XoauMoCTH CTOSATh B OUEpEN WM 3BOHUTH MO TeiaedoHy, OkKuaas, moka
PabOTHUKHM PETHCTPATyphl OTBETAT Ha Balll 3BOHOK. J[ake BBIXOJUTH M3 J0Ma HE
HY>KHO — JIOCTaTOYHO TOJIBKO BKJIFOUWTH KOMITBIOTED € IOCTYIIOM K ceTh HTEpHET,
BBIOpaTh YCTpPaMBAIOUIYIO BaC JaTy M BpeMs BU3HTA, a 3aTeM 0(pOPMUTH 3asIBKY Ha
npueM. [Ipu 3TOM 3ammcaTbCs Ha MPHEM B MOJUKIMHUKY WM OOJBHUIYY uepes
HMHTEpHET MOKHO COBEPIIIEHHO OeCIIaTHO!

KoneuHo, HEeCMOTpsI Ha BCIO MPOCTOTY M aBTOMATU3AIIMIO MPOLIECCa 3alUCH
Ha TNpPUEM, B HEKOTOPBIX CIydasX BCE XK€ MPUXOJIUTCSA IE€PE3BAHUBATH B
MOJMKIIMHUKY JIJI TOr0, YTOOBI Y3HATH, HE YIS JIK Bpayd B OTIIYCK, HE IEPEHECEHO
nu Bpems nipueMa. Ho Benpb yxke cam (akT TOro, 4To BaM HE HY>KHO UJITH JJIs1 9TUX
1esnel B OOJIBHUILY, YKE paayer.

3anuch HA PerucTPALUIO - HAXO0AKA /ISl BOAUTEJIs!

Takxe B 2JIEKTPOHHOM BHUJI€ MOKHO O0(OPMUTH 3asiBKY Ha TOCYAapCTBEHHYIO
PETUCTPALMIO TPAHCIIOPTHOTO CPEACTBA.

He cekper, 4T0 10¢TaTOYHO OOIBIIOE KOJUISCTBO BPEMEHH BOJUTEIIN TPATST
MMCHHO Ha XOXJICHHE 10 KaOWHeTaM W OXujaHue B odepensx. Ho ceituac
MOSBHJIACH BO3MOXXHOCTB M30€KaTh 3TOT0, BeJIb 0(hOPMUTH 3aIBKY Ha PETUCTPAIHIO
TPAHCIIOPTHOTO CPEJICTBA HIIH MTPOXOXKIECHHUE TEXOCMOTPa MOXKHO B JIF000€ y100HOE
BpeMsi €3 0COOBIX YCHIIHM.

[Tocie Toro Kak aBTOBIAJACIEI] 3AMIOJHUT CICIUAIBLHYIO0 (POPMY M OTIIPABUT
ee, oHa noctynutr Kk pabotHukam ['MB/I/], xoTopepie H3yyaT 3asBICHHE, a B
Ha3HAYEHHBIN CPOK MPUMYT BOJUTEIIS JJIsl PEIICHUS BCEX HEOOXOAMMBIX BOIIPOCOB.
MoXHO cKa3aTh, UTO HE TOJBKO aBTOBJIAICIIbIIbI, HO U PAOOTHUKHU BBIIIIEYKa3aHHBIX
CTPYKTYp MOJIy4alOT HEOCTIOPUMBIE MPEUMYIIECTBA B BUJIE SKOHOMUU BPEMEHU U
cua Ha odopMIIeHHE 3asBOK ISl MPOXOXKJICHHUS TEXOCMOTpa WM PETUCTPALUU
aBTOMOOUJISI.

3anuck B AeTckuii caja yepe3 UnrepHer

MHorue poauTeN yKe yCeau MOHATh, YTO 3alIUCATHCH B I€TCKUH CaAUK
yepe3 MHTEpHET B HECKOJIBLKO pa3 JIET4e, YEM peIlaTh AHAJOTWYHBIM BOMPOC B
JIMYHOM TOpsAKe. DOJIBIIMHCTBO poOaWTENE MNONPOCTY HE PpacHoyiararor
CBOOOJHBIM BPEMEHEM JIJIsI TOTO, YTOOBI IIOCTaBUTh peOCHKA HAa OYepeIb B JCTCKHM
cax. Tenepb 3TO MOXKHO CI€JIaTh B OHJIAWH-PEKUME U 3apaHee.
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BaxHO, 4TO IIpU OTCYTCTBMM BO3MOYKHOCTH 3aIlMCAaTbCS B JIETCKUU CaaMK
yepe3 MHTEepHET poAUTENI BCE PaBHO CMOTYT BOCIIOJIb30BATHCS 3JIEKTPOHHBIMU
yciayramu. OHH MOTYT MOJAaTh COOTBETCTBYIOLIYIO 3asBKYy B OJIMH M3 OKPYXHBIX
pecypcHbIX 1HeHTpoB. [lociae 3Toro Ha OOBIYHYIO WIIM 3JIEKTPOHHYIO MOYTY OHU
[OJTy4yaT MOATBEPAKACHUE PErUCTPAllMU U TOro (akTa, 4To peOEHOK MOCTAaBJIEH Ha
ouepe]ib B AETCKUIL cal.

2. TlomynsipHble yCJayrd B 00JacTu 00pa3oBaHusi NJaHHPyeMble K
peaju3aniu U peajn30BaHHbIe HA TeppuTopuu CMOJIeHCKO# 001acTH

— DJIEKTPOHHBII THEBHUK M KYPHAJI YCIIEBA€MOCTH

[IpenocraBieHbl BCE BO3MOXKHBIE MHCTPYMEHTHI JUIS y4eTa YCIEBAEMOCTH.
OH aGcomoTHO yNOOEH M TMOJHOCTHIO COOTBETCTBYET OYMaXKHBIM >KypHajlaM H
JTHEBHHUKaM. PopuTeny BUAST OLIEHKH CBOMX JIETEH W IMOJIydeHHBIC 3aMCUYaHHS B
JIeHb WX BbICTaBJICHUA. [IOTHOLIEHHBIN KOHTPOJL MOCEMIAEMOCTH, OTOOpaKEHUE
3aJJAHHOTO JOMAIIIHETro 3aJaHusi. TeMbl MPOWICHHBIX M TPOIYIIECHHBIX YPOKOB,
npsiMasi IEpenucKa poaAuTeNel ¢ yuuTensiMu. Pa3ienbHblid T0CTyn K JHEBHUKY H
KypHay Ui yduTeled, ponauTeneil, Y4eHWKOB W aJMUHUCTPAIMH IIKOJIBL.
YcneBaeMoCTb Y4€HUKOB OCTAETCs TOJIBKO B BEJICHUU UX POJIUTENEH U NIEIaroros, U
HEJIOCTYITHA TOCTOPOHHUM.

Taxoke 0Ka3bIBAIOTCS CICAYIONINE YCIYTH:

— 3auncneHne B 00pa30BaTEbHOE YUPEKICHNE

— [MpenocraBnenne uHGOPMAIUKM O Pe3yabTaTaX CAAHHBIX 3K3aMCHOB,
TECTUPOBAHUS

— [IpenocraBinenne  wHpOpMAIMK O  TOPSAKE  TPOBEICHHUS
rOCyJapCTBEHHOM  (MTOrOBOM)  arrecTaud  OOYYaromUXCs,  OCBOMBIIHMX
oOpa3oBarenbHbIE MPOTPaMMbl OCHOBHOTO OOIIET0 U CpeHero (MOJHOT0) 00IIero
o0pa3oBaHUs, B TOM YKCIIE B (hOpME SMHOTO FOCYJapCTBEHHOTO SK3aMEHa, a TAKKe
uHpopmanuu u3 0a3 gaHHbIX (CMOJEHCKOM oOnacth 00 y4yacTHHKax €QUHOTO
rOCy/IapCTBEHHOTO »JK3aMeHa M O pe3ylbTaTaX eIWHOTO0 TOCYIapCTBEHHOTO
HK3aMeHa

3. DJIEKTPOHHBIE YCJIYTH M UX NEePCHeKTUBBI

be3ycnoBHO, 3JEKTPOHHBIE YCIAYTM CHOCOOHBI KAuE€CTBEHHO YIYYIIUTh
pPEeJOCTaBICHUE pa3IUYHbIX cepBUCOB. Haxonsce 3a KOMIBIOTEpPOM, Jt00Oi
YEJIOBEK MOXKET 3aKa3aTh NPEJOCTABICHUE BBIUCKU W3 apXWBa, 3allACaThCs Ha
TEXOCMOTP, NOJIAaTh 3asIBJICHUE HA PErMCTPALIMI0 HEJBUKHMOI'O UMYILECTBA, CAATh
HAJIOTOBYIO AEKJIapanuio U T.1. KoHEeUYHO, NMperoCTaBIEHUE JIEKTPOHHBIX YCIYTD
npenmnosiaraet OoJyibline (UHAHCOBBIE BJIOXKEHUS, HO B 1IEJIOM OHU ONPAaB/bIBAIOT
cebsi He TOJBKO HKOHOMHEH BpPEMEHH, HO U BO3MOXHOCTBIO MCKIIIOUUTH U3
00s13aHHOCTEM MepcoHaja OINpeNeNeHHbIX CTPYKTYp psAld 3ajad, OTHHMAIOIIUX
00JbII0E KOJIMYECTBO BpeMeHHU. COracuTech, perucTpanys 3alucu Ha MpHEM K
Bpauy uepe3 MHTepHEeT Jierdye u npouie, 4eM aHajIoru4Has nporeaypa, mpoBoAuMast
B pPEAbHBIX YCIOBHUSAX C MCHOJb30BaHMEM OyMar u cnpaBok. Tem Oojee 4to mpu
NPEIOCTAaBIECHUN DJIEKTPOHHBIX YCIyr WHMOpMAIUs O 3asBUTENE COXpPaHSETCS
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aBTOMATUYECKH, U YEJIOBEK HE JIOJDKEH MOCTOSIHHO 3aMOJHATh OJJUHAKOBBIE aHKETHI
WJIH ONPOCHBIE JIUCTHI.

Yro kacaercss OyAymHIero SJEKTPOHHBIX YCIYr, TO OHO MpPEICTaBISETCS
BeCbMa paayXHbIM. [Ipexzae Bcero, BIacTu MIAHUPYIOT BBECTH TaK HA3BIBAEMYIO
AIIEKTPOHHYIO COIUANIBHYIO KapTy C IaHHBIMU BIIAJI€TIbIIA, YTO, OISTH XK€, YIPOCTUT
mporecc — peructpauuu B VIHTepHeT-cucTeMax  INpH  IPeJOCTaBJICHUH
rOCYJapCTBEHHBIX WA MYHUITUTIATBHBIX YCIIYT.

MHorue nake TOBOPAT O TOM, YTO Takas KapTa crocoOHa OyneT 3aMeHHTb
naciopt. Ho B 3ToM ciy4yae BO3HUKaeT Takas MpoOiieMa, Kak COXpPaHHOCTh
MIepCOHAIBHBIX JAHHBIX U 00ecredeHne UX KOH(QUICHINATbHOCTH.

Mup craHoBuTcs Oojiee MOOWIIBHBIM, a JKU3Hb — HampspkeHHOW. MHorma
rpaXkJiaHe MPOCTO HE YCIEBAIOT PEUINTh BCE HAKOMUBIIHECS Bompockl. K Tomy ke,
KaK MoKa3ajia MPaKkTUKa, MPe0CTaBlICHUE ANEKTPOHHBIX YCIYyT MPUBOIUT K Oojee
ObICTpOil 00pabOTKE 3asBOK, Y€M T€X JOKYMEHTOB, KOTOpble ObUIM TMOAAHBI B
«peanbHbIe» CTPYKTypel. Kpome TOro, co BpemMeHeM Bce Ooiblliee KOIHYECTBO
JIOAE OTHAIOT MPEANOYTEHHE KOMITBIOTEPHOMY HAOOpy TEKCTa, YeM pydyke U
Oymare.

OT0 TaKXe MO3BOJISIET TOBOPUTH O TOM, UTO AJIEKTPOHHBIE YCIIYTH B OyAylIeM
CTaHyT OoJyiee BOCTpeOOBaHHBIMH, a INOTOMY, Pa3BUBATh JJAHHOE HAaIpaBJICHUE
IIPOCTO HEOOXOIUMO.

4. Ctpykrypa karanoroB Peno3zurapuss MunkomcBsizu Poccuu

Penosurapuit MunkomcBs3zu Poccun — oOmIenoCcTynmHBIH pecypc B CETH
WNurtepHet, coaepkammii OOMIMPHYIO TMOAOOPKY TEKCTOBBIX, TIpadUyECKUX.
MynbTUMEIUIHBIX MaTEpUATIOB IO MPOOJIEMATUKE SIIEKTPOHHOTO MPABUTENHCTBA U
OKa3aHMS TOCYAAPCTBEHHBIX YCIYT B AJIEKTPOHHOM BHJIE.

Anpec B cetn uaTeprer: http://forum.minsvyaz.ru/mr.html

CrpykTrypa pena3urapusi:

1. Mamepuanwvt ona ogpuyuanvueix caiimos 6 cemu Humepnem:

1.1 .bannepsi-ccpuiku Ha EIITY

1.2. TekcTroBble OMUCAHUS TOCYAAPCTBEHHBIX W MYHHIIUMAIBHBIX YCIYT,
MPEIOCTaBISIEMBIX B 3JIEKTPOHHOU popme ['3;

— BUJIKETHl OTHEJIBHBIX TOCYJAPCTBEHHBIX M MYHUUMIIAIBHBIX YCIYT,
MPEIOCTaBISIEMbIX B AJIEKTPOHHOU (popMe, U TEXHUUYECKHE PEKOMEHIAINH TI0 UX
HCIIOJIb30BaHUIO;

— nHdorpadrka O TOCYJAPCTBEHHBIX M MYHMIIUNAIBHBIX YCIyrax,
PEAOCTABISIEMBIX B AJICKTPOHHOU (hopme;

— BHUJICO-POJIMKK O TOCYHAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIIYTrax,
MPEIOCTABIIIEMBIX B DJIEKTPOHHOU (popMe, I pa3MerieHus B cetu MHTepHeT

2. Mamepuanst 015 mecm npuema eparcoau:

— IIJIAKaThl U MIOCTEPHI,

— OYKJIETBI U JINCTOBKH JIJIsl TI€YaTH;

— MakKeThl 0POpMIICHHSI HTEPhEpa U OKOH MOJa4M JTOKYMEHTOB.
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— BUJICO-POJIMKY TSI pa3MEIICHHs] Ha HH(POPMAITMOHHBIX MTaHEIISIX

2.1. TexkcToBBIE CKPHUMTHI JISI KOJUI-IICHTPOB U CIY)KO aBTOMATHYECKOTO
uH(popMUpOBaHUS 110 TeIePOHY

Konmenm-mamepuanvt o 2ocyoapcmeennvix u MYHUYUNATbHBIX YCLYy2ax,
npeoocmasisaemvix 8 INeKMpOHHOU hopme:

— HOBOCTH U rpaduiecKkue MaTepralibl i CauToB B ceTu IHTepHeT;

— HOBOCTH U TpaduuecKre MaTepuaibl s OPHUITHATBHBIX aKKayHTOB B
COLIMAJIBHBIX ME/INA,;

- CTaTbU O MPEIOCTABICHUU TOCYAApPCTBEHHBIX M MYHHIIUIAIbHBIX
YCIIyT B 3JIEKTPOHHOU opme;

— oOydJaroyue maTepuaibl O MPEIOCTaBICHUU TOCYAAPCTBEHHBIX H
MYHHUIIUTIATBHBIX YCIYT B 3JIEKTPOHHOU (hopme;

— JAydImue TPAKTUKH HWHPOPMHUPOBAHUS O TOCYAAPCTBEHHBIX U
MYHULIMIATBHBIX YCIyTax B 3JIEKTPOHHOM BHJIE.

Pyxoeoocmea u cnpagounuku no npedocmasnenuio 20cy0apcmeeHHbIX U
MYHUYUNATLHBIX YCAY2 8 INeKMPOHHOU (hopme:

- PYKOBOJICTBO IO UCIIOJIb30BAHUIO PUPMEHHOTO CTHUJIS,

- PYKOBOJZICTBO 110 OpEHIMPOBAHUIO MATEPHUAJIOB,;

— PYKOBOJICTBO IO CO3/IaHUIO ONTMCAHUM YCITYT B 3JIGKTPOHHOU (hopMme;

— PYKOBOJICTBO IO CO3/IaHHI0 HOBOCTHBIX MaT€pHUaJIOB,;

- PYKOBOJICTBO I10 CO3aHUIO CTaTEH;

- PyKkOBOICTBO MO CO3aHUIO AJIEKTPOHHBIX MHUCEM,;

— PYKOBOJICTBO IO CO3/IaHUIO SMS-PACChUIOK;

— PYKOBOJICTBO IO KOMMYHUKaluu uepe3 call-tienrpsr,

- PYKOBOJCTBO 10 OpPraHU3allMM WHTEPBbIO U MPEIOCTABICHUIO
kommeHTapue CMU;

— PYKOBOJICTBO 110 KOMMYHHUKAILIUH B COLMATIbHBIX CETSX;

— PYKOBOJICTBO IO YCTAHOBKE CYETUUKOB CUCTEM MHTEPHET-CTATUCTUKH;

- PykoBOoACTBO 10 HCMOJB30BAHUIO YIPOIICHHBIX HAUMEHOBAHUI
uH(GOPMAITMOHHBIX cucTeM MuHKoMcBsI3u Poccun.
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